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The mobile app is for using the system, not device pairing.

Use the panel to pair new devices with the system.

Mobile App

ShieldPro Mobile app allows you to interact
with your cameras, doorbells, and sensors.

First-time Login

Your login credentials are displayed on the
panel when your system setup is complete.
You will also receive them via email.

Security Screen
The main app screen. Arm and Disarm (1) the
system on this page.

Tap Sensors (2) to see all active, open, or
bypassed sensors. You can bypass or reacti-
vate sensors here.

Use the Footer menu (3) to navigate through
the app.

QUESTIONS?
Contact us at 1-800-574-7798 or CST@shieldpro.com

Footer Menu

MENU

See system activity, switch between accounts,
manage account settings, manage users, adjust
settings, and manage z-wave devices.

SECURITY

Main screen. Arm / Disarm system and manage
Sensors.

VIDEO

Review / Delete / Download recorded Events.
Access Cameras in real time by tapping on the
thumbnails.

CONTROL (OPTIONAL)

Manage any paired z-wave devices.

CLIMATE (OPTIONAL)
Manage a paired z-wave thermostat.
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Disarmed

System is disarmed.
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